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INTRODUCTION

This feature support guide aims to provide customers and partners with an
overview of the vWorkspace features that are supported by particular
vWorkspace Connectors - the vWorkspace ‘client’ software which is installed
on the end user access device used to access Virtual Desktops and Published

Applications.
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VWORKSPACE CONNECTOR FOR WINDOWS V7.2

This Connector is available for download as part of the vWorkspace 7.2 package from
www.quest.com/vworkspace

Enhanced Features
Connection Brokering X X
EOP Multimedia Acceleration X X
EOP Flash Acceleration X X
EOP Graphics Acceleration X X
EOP Text Echo X X
EOP Xtream X X
EOP Audio X X
EOP MultiMon X X
EOP Universal Print (Universal Driver) X X
EOP Universal Print (Network Printers) X X
EOP Universal USB X X
RD Session Host/Terminal Server USB Redirection X X
Seamless Windows X X
Reconnect on Disconnected Session X X
Display
Desktop Size X X
Colour Depth X X
Connection Bar X X
Full Screen Support X X
Local Resources
Disk Drives X X
Printing (native RDP) X X
Clipboard X X
Serial Ports X X
Authentication
Kerberos/Network Level Authentication X X
Smart Card/CAC Support X X
Pass-thru Authentication X X
Secure Gateway X X
QUEST 2

SOFTWARE’


http://www.quest.com/vworkspace

VWORKSPACE CONNECTOR FOR WINDOWS
EMBEDDED CE v7.0

This Connector is available for download from the Quest vWorkspace Community.

|

Enhanced Features

Connection Brokering X X
EOP Multimedia Acceleration - -
EOP Flash Acceleration - -
EOP Graphics Acceleration - X
EOP Text Echo = -
EOP Xtream - -
EOP Audio o -
EOP MultiMon - -
EOP Universal Print (Universal Driver) - -
EOP Universal Print (Network Printers) X X
EOP Universal USB o -
RD Session Host/Terminal Server USB Redirection - -

Seamless Windows = -

Reconnect on Disconnected Session X X
Display

Desktop Size X X
Colour Depth X X
Connection Bar X X
Full Screen Support X X
Local Resources

Disk Drives X X
Printing (native RDP) X X
Clipboard X X
Serial Ports X X
Authentication

Kerberos/Network Level Authentication - -
Smart Card/CAC Support X X
Pass-thru Authentication - -

Secure Gateway Support X X
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VWORKSPACE CONNECTOR FOR LINUX V7.0

This Connector is available for download from www.quest.com/vworkspace

Ubuntu 8.04, 9.04 & 9.10/Debian 5.0 or later/
Fedora Core 10 or later/RHEL Desktop 5.5

Enhanced Features

Connection Brokering X
EOP Multimedia Acceleration X
EOP Flash Acceleration X
EOP Graphics Acceleration X

EOP Text Echo -

EOP Xtream -
EOP Audio X
EOP MultiMon X

EOP Universal Print (Universal Driver) -
EOP Universal Print (Network Printers) X
EOP Universal USB X
RD Session Host/Terminal Server USB Redirection -

Seamless Windows -

Reconnect on Disconnected Session X
Display

Desktop Size X
Colour Depth X

Connection Bar -

Full Screen Support X
Local Resources

Disk Drives X
Printing (native RDP) X
Clipboard X
Serial Ports X
Authentication

Kerberos/Network Level Authentication -
Smart Card/CAC Support X
Pass-thru Authentication -

Secure Gateway Support X
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http://www.quest.com/vworkspace

VWORKSPACE CONNECTOR FOR MAC OS X v7.0

This Connector is available for download from www.quest.com/vworkspace

Mac OS X Snow Leopard/
Mac OS X Leopard

Enhanced Features

Connection Brokering X
EOP Multimedia Acceleration -
EOP Flash Acceleration -
EOP Graphics Acceleration X
EOP Text Echo -
EOP Xtream -
EOP Audio -
EOP MultiMon X
EOP Universal Print (Universal Driver) -
EOP Universal Print (Network Printers) X
EOP Universal USB o
RD Session Host/Terminal Server USB Redirection -

Seamless Windows -

Reconnect on Disconnected Session X
Display

Desktop Size X
Colour Depth X

Connection Bar -

Full Screen Support X
Local Resources

Disk Drives X
Printing (native RDP) X
Clipboard X
Serial Ports X
Authentication

Kerberos/Network Level Authentication -
Smart Card/CAC Support -
Pass-thru Authentication -

Secure Gateway Support X
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http://www.quest.com/vworkspace

VWORKSPACE CONNECTOR FOR JAVA V7.2

This Connector is available for download from www.quest.com/vworkspace

Enhanced Features

Connection Brokering X
EOP Multimedia Acceleration =
EOP Flash Acceleration -
EOP Graphics Acceleration X
EOP Text Echo -
EOP Xtream -
EOP Audio -
EOP MultiMon -
EOP Universal Print (Universal Driver) -
EOP Universal Print (Network Printers) X
EOP Universal USB -
RD Session Host/Terminal Server USB Redirection -

Seamless Windows -

Reconnect on Disconnected Session X
Display

Desktop Size X
Colour Depth X
Connection Bar X
Full Screen Support X
Local Resources

Disk Drives X
Printing (native RDP) X
Clipboard X
Serial Ports -
Authentication

Kerberos/Network Level Authentication -
Smart Card/CAC Support -
Pass-thru Authentication -
Secure Gateway Support X

*Note: The system requirements should be read so to fully understand the JVM
requirements, depending on the O/S being used.
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http://www.quest.com/vworkspace

VWORKSPACE CONNECTOR FOR IPAD V1.0

This Connector is available for download from the Apple App Store.

Enhanced Features

Connection Brokering X
EOP Multimedia Acceleration -
EOP Flash Acceleration -
EOP Graphics Acceleration -
EOP Text Echo -
EOP Xtream -
EOP Audio -
EOP MultiMon -
EOP Universal Print (Universal Driver) -
EOP Universal Print (Network Printers) -
EOP Universal USB -
RD Session Host/Terminal Server USB Redirection -

Seamless Windows -

Reconnect on Disconnected Session X
Display

Desktop Size X
Colour Depth X

Connection Bar -
Full Screen Support X
Local Resources

Disk Drives -
Printing (native RDP) -
Clipboard -
Serial Ports -
Authentication

Kerberos/Network Level Authentication -
Smart Card/CAC Support -
Pass-thru Authentication -

Secure Gateway Support -
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VWORKSPACE THINSHELL v2.0

vWorkspace ThinShell is available for download from www.quest.com/vworkspace

Enhanced Features
Connection Brokering X
EOP Multimedia Acceleration X
EOP Flash Acceleration X
EOP Graphics Acceleration X
EOP Text Echo X
EOP Xtream X
EOP Audio X
EOP MultiMon X
EOP Universal Print (Universal Driver) X
EOP Universal Print (Network Printers) X
EOP Universal USB X
RD Session Host/Terminal Server USB Redirection X
Seamless Windows X
Reconnect on Disconnected Session X
Display
Desktop Size X
Colour Depth X
Connection Bar X
Full Screen Support X
Local Resources
Disk Drives X
Printing (native RDP) X
Clipboard X
Serial Ports X
Authentication
Kerberos/Network Level Authentication X
Smart Card/CAC Support X
Pass-thru Authentication X
Secure Gateway Support X
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VWORKSPACE CONNECTORS — SIDE BY SIDE COMPARISON

GG Co‘rlzlr;sz?v::or Co‘:rvrir:;t:;:or Connz:tsor for Co:::i:teo;;:rE;:Es Co:nr;ic(t;;r ;or C?:rn;:‘:lt:r Conrll-tie:lt;r for Conniic;t:r for v\ght;;I;shp:\lfe
XP/XPe/WES Vista/Windows 7 Active X
Enhanced Features
Connection Brokering X X X X X X X X X
EOP Multimedia Acceleration X X - - - - X - X
EOP Flash Acceleration X X - - - - X - X
EOP Graphics Acceleration X X - X X X X - X
EOP Text Echo X X - - - - - - X
EOP Xtream X X = = = = = = X
EOP Audio X X - - - - X - X
EOP MultiMon X X - - X - X - X
E(r)i\ljelirlversal Print (Universal X X ) ) ) ) ) ) X
Eg:tggl)versal Print (Network X X X X X X X ) X
EOP Universal USB X X - - - - X - X
RD Session Host/Terminal X X _ _ ) ) ) ) X
Server USB Redirection
Seamless Windows X X - - - - - - X
::sc;)ig;ect on Disconnected X X X X X X X ) X
Display
Desktop Size X X X X X X X
Colour Depth X X X X X X
Connection Bar X X X X - X - - X
Full Screen Support X X X X X X X X X
Local Resources
Disk Drives X X X X X X X - X
Printing (native RDP) X X X X X X X - X
Clipboard X X X X X X - X
Serial Ports X X X X X - X - X
Authentication
e . X : : : : : .
Smart Card/CAC Support X X X X - - X - X
Pass-thru Authentication X X - - - - - X
Secure Gateway Support X X X X X X X - X
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ABOUT QUEST SOFTWARE, INC.

Quest Software, Inc. delivers innovative products that help organizations get
more performance and productivity from their applications, databases and
Windows infrastructure. Through a deep expertise in IT operations and a
continued focus on what works best, Quest helps more than 50,000
customers worldwide meet higher expectations for enterprise IT. Quest
Software can be found in offices around the globe and at www.quest.com.

Contacting Quest Software

Phone: 949.754.8000 (United States and Canada)
Email: info@quest.com
Mail: Quest Software, Inc.
World Headquarters
5 Polaris Way
Aliso Viejo, CA 92656
USA
Web site www.quest.com

Please refer to our Web site for regional and international office information.

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest
product or who have purchased a commercial version and have a valid
maintenance contract. Quest Support provides around the clock coverage
with SupportLink, our web self-service. Visit SupportLink at
http://support.quest.com

From SupportLink, you can do the following:

Quickly find thousands of solutions (Knowledgebase articles/documents).

e Download patches and upgrades.

e Seek help from a Support engineer.

e Log and update your case, and check its status.
View the Global Support Guide for a detailed explanation of support
programs, online services, contact information, and policy and procedures.

The guide is available at: http://support.quest.com/pdfs/Global Support
Guide.pdf
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